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LED Expansion Module: 
12-Key Paper Label

TS-50e Expansion Module

Descripton

The expansion module for the TS-550i phone provides 12 additional
line/programmable feature keys for your phone. You can place
the phone and expansion module on your desktop or you can
wall-mount the phone and expansion module.

Up to two expansion modules are supported on a single phone.
The expansion modules are only supported on the TS-550i phone.

Installation 

Caution! To avoid damaging equipment, remove the power from
the IP phone before connecting an expansion module. To install
this expansion module correctly, please follow the procedures below.

Installing the expansion module

1. Remove power from the phone. 

2. Remove the stand from the phone.

3. At the back of the phone, remove the rubber plug from the
Accessory Expansion Module (AEM) port.

4. Plug the 12-pin cable from the expansion module into the
AEM port on the back of the phone.

5. Place the connecting arm of the expansion module behind the
IP phone and align the expansion module connecting holes
with the connecting holes on the back of the phone.

6. Use the provided screws to connect the expansion module and
phone firmly together.



7. If connecting another expansion module, repeat steps 2 to 6.
A second expansion module is attached to the right side of the
first expansion module.

Attaching the stands

Set the expansion module
and phone stands to the
same angle.

1. Align the top tabs on
the stands with the
slots on the back of
the expansion module
and phone.

2. Move each stand
upward until it clicks
into place.

Completing the installation

1. Connect power to the phone. The phone and expansion
modules will power up. The expansion modules use the
electrical connection of the phone for power. Expansion
modules do not require their own power source.

2. After you power up your phone, the expansion module LEDs
flash until communication with the phone is established.

Wall-mounting the phone and
expansion module

1. Remove the stands from 
the phone and
expansion module.

2. Ensure that the 
cables are properly
connected to the
phone, and then
connect the expansion
module to your phone,
as previously described.

3. Wall-mount the phone
and expansion module
using the keyholes in the
back of the phone and
expansion module.

For additional information about line appearance and how to
program the flexible keys, please read the TS-550i User Guide at
http://www.talkswitch.com/support. Select Documentation >
Phones then click on the appropriate link.
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